
Prepared for clients and prospective clients
Last reviewed: June 2026

Our Approach to AI
A simple, client-facing statement on how it’seeze uses
AI carefully, responsibly and with human oversight.

AI can support the work, but it should
never replace human care, judgement or
accountability.
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Our Approach to AI
At it’seeze, we believe AI can be a useful tool when it is used carefully, responsibly and
with proper human oversight.

We use AI to support some parts of our work, but it does not replace our people, our
experience or our judgement. Every website, piece of content, proposal or strategy we
create is still guided, checked and approved by real people.

How we may use AI
AI may be used to support tasks such as:

• Recording and summarising initial meetings

• Producing ideas for website copy

• Supporting blog writing and content planning

• SEO planning and keyword research

• Creating meta titles and descriptions

• Drafting emails and proposals

• Preparing meeting notes and transcripts

• Generating visual ideas or draft image concepts

• Client and competitor research

• Internal administration

AI helps us work more efficiently, organise information and explore ideas. However, it is
never used as a substitute for proper thinking, professional judgement or client approval.

Human review comes first
Any AI-assisted work is reviewed by a person before it is used.

This is especially important for website copy, SEO recommendations, blog content,
proposals, design ideas and anything that may affect how a client’s business is presented
online.

We check work for accuracy, tone, clarity, relevance and quality before it is shared or
published.
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Protecting client information
We take client confidentiality seriously.

We do not knowingly upload confidential client information, passwords, logins, API keys,
private contracts or sensitive business information into public or free AI tools.

Where AI is used to support meeting notes, transcription or content planning, we aim to use
it in a sensible and proportionate way, with care taken around personal, confidential or
commercially sensitive information.

Responsible Use and Extra Care
Meeting recording and transcription
We may use tools such as Fireflies or Plaud to record or summarise meetings where this
helps us capture important details accurately.

Where a meeting is recorded, we will make this clear and give people the opportunity to
object or ask for the recording to be stopped.

Areas where we take extra care
Some clients work in sectors where accuracy and compliance are especially important,
including healthcare, finance, legal services, education and charities.

For these projects, AI may be used to support drafting or research, but final responsibility for
regulated, technical, legal, medical, financial or specialist information must sit with the
appropriate human expert or client representative.

We do not use AI to provide legal, financial or medical advice.

What we will not use AI for
We will not knowingly use AI to:

• Make final decisions without human review

• Publish content without human checking

• Give legal, financial or medical advice

• Create misleading testimonials or fake reviews

• Upload confidential client information into public AI tools

• Upload passwords, logins or API keys

• Copy private emails or contracts into public/free AI tools

• Generate copyrighted images, logos or brand assets without checking usage rights

• Mislead clients about how work has been created
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Quality, Creativity and
Accountability
AI and creativity
AI may help with ideas, structure, research and early drafts, but the final work must still feel
appropriate for the client, their business, their audience and their goals.

We believe good websites still need human understanding, proper conversations, clear
strategy, strong content and careful quality control.

Our commitment
Our commitment is to use AI in a way that is helpful, safe and responsible.

We will continue to review how we use AI as the technology develops, but our core principle
will remain the same:

AI can support the work, but it should never replace human
care, judgement or accountability.

This statement is intended as a plain English overview of how AI is used within our business. It is
reviewed as tools, processes and guidance evolve.


